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* ANNOUNCEMENT * 

On 17th April 2010, our all new and fresh-looking OH! Only health 
website (OH! Website) at www.onlyhealth.com.my went live with great 
deals and promotion after an extensive makeover!  
 
This OH! Website serves as a platform for our OH! Privileges 
cardmembers to get more regular updates about better living, staying 
healthy, latest innovations & lifestyle practices, on top of many special 
promotions & offers.  
 
For the tech-savvy cardmembers, they can also receive health tips and 
news alerts via Twitter (twitter.com/ohhealth) or follow us on Facebook 
(http://www.facebook.com/ohhealth). 
 
On Tigas trade-related information, Tigas Store members and 
pharmacists can logon to http://www.tigas.biz. 
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* ANNOUNCEMENT * 
 OH! Privileges Cards 

OH! Only health Privileges is an exclusive healthcare privileges card program rewarding consumers who 
shop at all Tigas stores - offering points collection and in-store redemption. Since 2007, OH! Privileges 
have partnered with Pacific Insurance, Abbott LifePlus, AmLife Insurance, KPJ Wellness & Lifestyle, 
Gleneagles Kuala Lumpur and more to improve customer traffics to the Tigas stores. 

 
 

       
Tigas RM30 Voucher must be attached with receipt as proof of purchase for reimbursement from Tigas 
Pharma. 

 

Log In to Midlet: 
 

Press RIGHT button 
“Health…” to launch 
“health” Midlet 

“health Privileges”  logo 
is displayed while 
launching the Midlet 

Press “Yes” to allow 
network access 
(Repeat whenever this 
prompt appears) 

The pharmacy’s name 
is displayed on login 
screen. Enter the 
password and press 
“Log In” 

 
Points Collection: 

 

    
Main menu is displayed 
on the screen after log 
in successful. Select 
“Points Collection” to 
enter the points earned 

Enter the “Phone No” 
and “Purchase 
Amount” then presses 
“Submit” for point 
collection 

Enter the “Card No” 
and “Purchase 
Amount” then presses 
“Submit” for point 
collection 

“New Point Earned” and 
“New Total” of point’s 
balance is displayed 
after a successful point 
collection transaction 

OR 

 

Health Midlet:  Step-by-step Guide (mobile phone) 
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 Healthcare Transformation And Community Pharmacy 

* ANNOUNCEMENT * 

As recent as August 2009, our Minister of Health, YB Datuk Seri Liow Ting Lai, in his keynote address at 
the Asia Healthcare 2009 Conference, had raised concerns about rising healthcare expenditures, rising 
consumer affluence and expectations, and advent of expensive high-tech medicine. And thus, the need 
for enhancing the delivery of healthcare services had become real and very challenging.  
 
The Edge Malaysia reported in February this year that the Health Minister told the Oxford Business Group 
that “Malaysia’s healthcare services are set to undergo major transformation as the country gears up to 
raise standards in the sector”. He further added that a wealth of new legislation governing healthcare, 
coupled with enhanced support structures, formed part of the government's broader expansion plans 
earmarked for the services sector.”  
 
Now, our Deputy Prime Minister Tan Sri Muhyiddin Yassin has hinted aloud that the system of financing 
the present healthcare system could not be sustained. The main challenges are a growing public-private 
dichotomy, relative operational inefficiency between the two sectors, variations in practice and standard of 
care, rising healthcare cost and changing patterns of health expenditure. As such, the ministry is working 
towards reform in the healthcare system where the role of the private sector will be significantly 
enhanced. 
 
The biggest revelation came when Mr. Chua Kee Long of Planning and Development Division, MoH, 
presented at the MPS Annual Seminar 2010 on a new health system tentatively called 1Care For 
1Malaysia that is part of 10th Malaysian Plan (10MP). He discussed about the issues and how they would 
affect the community pharmacy. The backbone of this reform will be a pooled ‘single fund’ from social 
health insurance (SHI), general taxation (government revenues) and co-payments (minimal). The SHI 
contribution is mandatory – from employers, employees and government – and calculated as percentage 
of income. 
 
The main strategy should be to focus on primary healthcare (PHC), with secondary and tertiary care 
playing supportive roles, through a national referral system. PHC (i.e. general practitioners) will function 
as the “gatekeeper” to ensure an appropriate, efficient and equitable healthcare delivery system. Another 
important pre-requisite is an integrated (electronic) medical record to ensure that there is no duplication of 
investigations and treatment, and allows for continuity of care. 
 
Implications from this public-private healthcare transformation will include dispensing separation and 
script fee, enrollment by pharmacists to be providers, standardised (national) formulary and drug pricing, 
generic substitution, and stocking requirements in the community pharmacies. Whereas, infrastructure 
requirements will be accreditation of pharmacies, ICT support and access software, patient records, as 
well as operating hours arrangement between the providers in specified catchment’s areas. 
 
So, do you know or understand this wave of changes – hopefully not a tsunami – that will eventually 
affect your role and duties as a community pharmacist? Or, are you going to be swamped with 
uncertainties? 
 
Other than to clear all your doubts and concerns, but to show the solidarity of pharmacists in meeting the 
challenges ahead with the medical profession, do be present at the upcoming joint MPS-MMA Seminar: 
Doctors and Pharmacists As Partners in Healthcare, on 11th July 2010 at Medical Academies of 
Malaysia, Kuala Lumpur – and attendance is free of charge for MPS members!  
 
The main topic of the seminar invariably is on “1Care Healthcare Transformation” (by Deputy Director of 
Planning and Development Div., MoH), and followed by topics dealing with the working relationship 
between doctors and pharmacists… 
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 Eu Yan Sang 

* PRODUCT HIGHLIGHT * 
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 Eu Yan Sang’s Health & Beauty Roadshow 

* PROMOTION HIGHLIGHT * 
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e-farmasi Pharmacy Manager 

* PRODUCT HIGHLIGHT * 

 
 

E-Farmasi Features 
 
� An integrated application developed locally for the local pharmacy industry 
� Was developed using Microsoft tool to keep in line with software industry standards 
� It has all the features required to manage a pharmacy effectively and keep with the requirements of the 

government 
� The software addresses the following areas: 

o POS (Point of Sale) 
o Inventory Management 
o Patient Management 
o Accounting (Receivables, Payables and General Ledger) 
o Statutory Reporting 

� Fully integrated and entries in one sub-module are posted across all modules. This alleviates the requirement 
for double entry and reduces data entry time and errors 

� An on-line system whereby all transactions are posted immediately when the transaction is saved 
� Has security features to control access to data based on privileges set by the management 
� Runs on industry standard equipment and requires no specialized equipment (i.e. POS equipment and PC’s) 
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OH! Privileges Cards 

Health Midlet:  Step-by-step Guide (mobile phone) 

OH! Privileges Cards 

Health Midlet:  Step-by-step Guide (mobile phone) 

 
 

 

* MISCELLANEOUS * 

POS and Pharmacy Management Systems 

Questionnaire 
(� Please tick where applicable) 
 
We are looking at the use of computerised POS (point-of-sales), patient’s medical or member’s record, and 
pharmacy management system amongst the Tigas Stores – as part of preparedness for future healthcare scheme. 
Hence, your feedback and suggestions will assist us in serving you better through critical initiatives. Kindly return to 
us this form by fax at 603-2093 3394 or email to tigas@tigaspharma.com.my by 31st July, 2010. 
 
1. What kind of cash register you use in your pharmacy? 

� None (e.g. using calculator, abacus, etc) 
� Electronic cash register (non-computerised) 
� Computer with installed POS software 
� Web-based POS software 

 
2. What kind of patient’s medical or member’s recording you maintain in your pharmacy? 

� None (except Prescription and/or Poison C Book) 
� Manual recording (handwritten in register book, diary, etc) 
� Electronic recording (using MS Office, Excel, spreadsheet, database, etc) 
� Only member’s record software system  
� Patient’s medical and member’s record software system 

 
3. What kind of inventory control system you use to manage your stocks? 

� None (except sales/dispensing record of specific drugs as per Poisons Licence A requirement) 
� Manual recording (e.g. register book, stock card/sheet, etc) 
� Electronic recording (using MS Office, Excel, spreadsheet, database, etc) 
� Inventory control or stock management software system 

 
4. What do you think of having a computerised POS/pharmacy management system in your pharmacy? 

� No, not necessary 
� Only computerised point-of-sales (POS) for sales transaction is sufficient 
� Yes, it’s important 
� Yes, if it’s part of a statutory or accreditation’s requirement 

 
5. If you are currently using a computerised POS/pharmacy management system, what kind or brand is it? 

� N/A (not using any system) 
� UBS / MYOB / ACE / Marvelsoft / Smart (off-the-shelf retail POS softwares) 
� EPOS (installed Uniwell PC-POS registers) 
� E-farmasi Pharmacy Manager 
� Others or customised – please speficy: 

 
6. Does your current POS/pharmacy management system has dispensing label printing? 

� N/A (not using any system) 
� No 
� Yes 
 

7. If Tigas sources and facilitates bulk purchase of a POS/pharmacy management system, are you interested? 
� Yes 
� Maybe 
� No – please specify reason if No or Maybe: 

 
 
Kindly fill up your personal particulars as below (optional):  

Name: Pharmacy Name:  

Suggestions:  



 

 8

- July 2010 - 

 
 

Plastic Carrier & Zipper Bags 

* MISCELLANEOUS * 

Questionnaire 
(� Please tick where applicable) 

 
To achieve better cost-savings and create brand awareness for all Tigas Stores, we would like to get your feedback 
on consolidating orders for plastic carrier and dispensing zipper bags. Kindly return this form by fax at 603-2093 
3394 or email to tigas@tigaspharma.com.my by 31st July, 2010. 
 
1. What kind of plastic carrier bags do you use in your pharmacy? 

� Generic plastic bags (e.g. bought from supermarkets/provision shops or manufacturer) 
� Customised or company-branded plastic bags  
� Degradable or bio-degradable plastic bags 
� Mixture of various types above 

 
2. How many sizes of plastic carrier bags do you use? 

� One to two 
� Three 
� Four 
� Five or more 

 
3. How many sizes of plastic zipper bags (for dispensing medicines) do you use? 

� One 
� Two 
� Three or more  
 

4. What is the estimated quantity of plastic carrier bags (of all sizes) do you consume in one month? 
� Less than 2000 
� 2001 to 4000 
� 4001 to 6000 
� 6000 or more 

 
5. Which shape or design of plastic carrier bags do your prefer? 

� Singlet/T-shirt shaped (with two handles) bags 
� Die-cut handled (with two holes) bags 
� Mixture of both singlet and die-cut handled bags 
 

6. What do you think of branding or printing on the plastic carrier bags? 
� No branding or printing 
� Branding of “Tigas” or suppliers/sponsors is acceptable (to reduce cost) 
� Own company branding or printing outlet details (at own expense) 

 
7. What do you think of branding or printing of dispensing information (e.g. drug’s name, dosage, patient’s name, 

etc) on the dispensing zipper bags? 
� No branding or printing of dispensing information 
� Only printing of dispensing information 
� Branding of “Tigas” or suppliers/sponsors is acceptable (to reduce cost) 
� Own company branding or printing outlet details (at own expense) 

 
8. If Tigas sources and facilitates bulk purchase of the plastic carrier/zipper bags, are you interested? 

� Yes 
� Maybe 
� No – please specify reason if No or Maybe: 

 
Kindly fill up your personal particulars as below (optional):  

Name: Pharmacy Name:  

Suggestions:  

 


